
 

PRIVACY POLICY 

 

At NewGene Security Solutions LLP we deeply believe in your privacy. We are transparent in 
all our practices. We believe that you too care about the revelation of your personal information 
and hence secrecy is maintained from our side.  

With a common sense of sustainability, our main motto is the prevention of the misuse of 
clientele information. To build successful relationships and trust with our clients, we strive to 
treat their vulnerable information as our own and protect its privacy with responsible discretion.  

 Our collection of information – When you visit our Sites, we may ask you for personal 
information to provide a service or for contact and engagement purposes. 
 

 Information we collect about you – Usage data, technical data, and location 
information is collected for a better client experience. 
 

 Our use of information – We may use your personal information to administer and 
protect our business and our Sites, including troubleshooting, system maintenance, 
support, reporting, and hosting of data. 
 
We collect your personal information for marketing purposes. By analyzing how you 
access our website and services help us determine your interests. 
 
We may use your personal information to perform business analyses or for other 
purposes that help us to develop and improve the quality of our business, sites, products, 
and services. 
 

 The legal basis on which we process information – Where required by law, we will 
ensure there is a legal basis for the processing of your personal information. In most 
cases, the legal basis will be that the processing is necessary for the performance of the 
services we provide to you, or to take steps (at your request) to perform such services; 
the processing is necessary to comply with our legal obligations, including compliance 
with applicable laws, regulations, governmental and quasi-governmental requests, 
court orders or subpoenas. 
 

 How long we keep information – The period during which we store your personal 
information varies depending on the purpose of the processing. For example, we store 
personal information needed to provide you with products and services or to facilitate 
transactions you have requested, for so long as you are a customer of the Company. We 
store your personal information for marketing purposes until you have opted out of 
receiving further direct marketing communications following applicable law. 
 

 Disclosure of information – We may provide your personal information to our 
distributors, group companies, and trusted business partners to improve user 
experience. Disclosures might also have to be made during transactional activities. 


